G Wilcock

2 Laura Place
Bath

BA2 4BH

1 Oct 2019.

To whom it may concern.

Ms Silvija Radanovic is one of two carers who compliment the NHS specialist
rehabilitation team for my father who has suffered a stroke that has affected the entire left

hand side of his body and is cared for at his home in Bath.

Silvija has been the relief carer for my father since June 19 during which time she has been
called upon on many occasions not only to assist the rehabilitation team but to carry out the
essential day to day requirements and needs for my father. Throughout this period Silvija’s
cheery demeanour has been a tremendous asset, her pleasant, friendly and personable
approach has made a real difference, putting my father at ease and helping him feel
comfortable which is an essential need when addressing his personal requirements. I believe
Silvija has at all times demonstrated a thoroughly professional approach to her duties, she is
very enthusiastic, hard working, and conscientious. She is always highly organised, in the
course of her daily activities and is able to multi task which she is regularly accomplishes as a
matter of routine, she is also capable of thinking quickly which is essential when considering
my father’s severe needs. Her work ethic, attitude and the compassion and care shown has

always impressed me immensely.

Silvija is an asset to have caring for my farther, her approach and knowledge in dealing with
my farther’s illness and his needs is first class, whether taking care of his personal needs, food
preparation, cooking and household chores or arranging the routine, she has always shown

commitment and an acceptance of responsibility and displayed professionalism at all times.
She is without doubt a very competent skilled carer who fully understands the importance of

her job and always ensures the needs of her patient are properly attended to.

I highly recommend Mrs Silvija Radanovic for any job in the field of care workers and I've
no doubt she will be a tremendous asset to have in any care home or whether employed

privately.

Yours faithfully
(Original signed)

G Wilcock
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